A Special Announcement to all CYMA Members

Dear CYMA Members,

It is with great pleasure and excitement that we announce that Fireman's Fund Insurance Company will provide its veterinary insurance
products — specifically designed for the CVMA Insurance Program — through Veterinary Insurance Services Company (VISC).

Over the past couple of years, multiple brokers have been able to provide these customized insurance coverages to CVMA members in
California, but now they can only be obtained through the CYMA member-owned brokerage, VISC, as the only agent Fireman's Fund
has appointed for the CYMA Insurance Program.

Other brokers do not enjoy the close working relationship with the CVMA, nor do they have the advantage to access the CVMA's
practical insight and knowledge of the veterinary profession. Fireman'’s Fund, with its roots in California, is a national insurer with some
of the highest financial ratings in the industry. Along with parent company Allianz SE, one of the largest insurers in the world, we are
committed to California and understand the business and insurance environment in this state.

During the thirteen year relationship between Fireman's Fund and the CVMA, we have endeavored to bring veterinary practices the
most comprehensive, customized coverages available in the marketplace. Fireman's Fund has excelled in providing CVMA members
with consistently prompt, fair and caring claims services and superior risk management services.

Over the years, Fireman’s Fund has been a premier sponsor of the Pacific Veterinary Conference, has delivered safety articles and
training modules to CYMA members, and has partnered with VISC and the CVMA to provide 5 grants to fire departments totaling
$41,000 through its Heritage Program™.

The dynamic collaboration between Fireman's Fund and VISC is evidence of the stability, understanding and commitment that
Fireman'’s Fund brings to the CVMA and its members. If you are currently with Fireman’s Fund Insurance Company, but not with VISC,
please contact a VISC sales representative at 888.762.3143 and they will work with you to maintain the coverages and services you have
come to expect with Fireman's Fund.

We extend our personal thanks to all members of the CVMA for allowing us the opportunity to serve their personal and business
insurance needs, and look forward to more years of this exceptional relationship.
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The insurance policy, not this advertisement, forms the contract between the insured and the insurance company. The policy may
contain limits, exclusions and limitations that are not detailed in this advertisement.
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